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The Utility Company admin can add, update, and remove any user 
from their company account. 

1. The utility admin will have a Registration Link that they can 
provide to their employees and consultants. 

 

2. The employee/consultant will have to register to access 
permit details and submit new permit applications. 

 

3. If the registration is for a consultant, they will have to 
Download the Applicant Authorization for Agent form, 
have all parties sign it, and then upload it. 
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4. Once the employee submits their registration request, a 
message will be displayed 

 

 

 

 

 

 

 

5. The utility company employee will receive a welcome 
email to the EUS Web Portal with a link to the portal, 
where they will initially have to create a new password. 
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6. Once the password is created, the user will be directed to their 
portal page where they will have access to all their permit 
records. 

 

 

7. The utility company admin will have the ability to manage 
all users under the company/account record. 

 

 


